Safe Zones School & Family Setup Instructions

If you prefer a downloadable PDF, please click here. Helpful step-by-step videos are
available on our You Tube Channel: @MobileSafeZones

Setup for both Parent and Child phones will take approximately 15-30 minutes after
Apple Family Sharing has been set up.

1) Apple Family Sharing setup
First and foremost, ensure that you are set up as a family on Apple Family

Sharing with both parents and minor children’s phones (children 17 and
younger). Follow Apple instructions here.

2) Mobile Safe Zones download and Family Setup

PARENT PHONE INSTRUCTIONS

Download the MSZ App from the App Store and choose one of the Free Trial or
payment options and associated sign-in.

You will receive a few prompts to properly configure the Safe Zones’ system:
1) Send notifications: select ‘Allow’

"SafeZones"” Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These
can be configured in Settings.

Don’t Allow
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2) Agree to Privacy Policy

2:25 =

< App Store

Privacy Policy

Privacy Policy

Effective Date: March 6, 2026

Introduction

Mobile Safe Zones ("we," "us," or "our")
operates the Mobile Safe Zones web
dashboard and the Mobile Safe Zones i0S
mobile application (collectively, the
"Service"}. This Privacy Policy explains how
we collect, use, disclose, and safeguard your
information when you use our Service.

Qur Service helps families manage safe
zones on a map, control screen time, manage
call permissions, and receive location-based
notifications. Because our Service is
designed for families including children, we
take privacy seriously and are committed to
protecting the perseonal information of all
users.

mzo Sign in Sign up en v
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3) ‘Signin as Adult” using your
Apple sign-in credentials

Tap your name to show check
mark

@SAFEZONES

e
® Signin as Adult
—

Or

A Signinas Child

& Sign in with Google

@& Sign in with Apple

Sign in with Apple X

6/1/2026
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4) Create your MSZ Family

5) Name your MSZ Family 6) Choose your Free

}\‘{\ You have not joined a family.

Have a Family Code?
Or

——

Create Family

——————

7) Select ‘Add Child’

All Safe

Jones Family - 0 members

| aa o
0 0 0

&)
al Family Dashboard
View activity stats for all childrer
All Children £ Add Child
san nd &
Family Controls Locations Sattings
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Cafm TAan
odie Lones

< : Trial or Subscription
Create a Family

New Family

..; Create a family to start
managing children

Family Name

Jones

Create Family

9) Set security PIN (twice)
and save

8) Enter name and tap check
markv’

Enter a 4 digit Security PIN

2 o

< App Store

Safe Zones

Add a Child

New Child
- Enter their details and create a
security PIN

Last Name
Jones
A 4-digit security PIN is required to acces
role from unur ~hild'e dasiica Tk
glwlelrlitlviulilolp @ Ssave Security PIN

alsjdiflaglhlilk}!

s Mz Ixlciv]bln

123 @
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10) Select ‘Add a Child’

2:30 =

4 App Store

Safe Zones

Add a Child

New Child

- Enter their details and create a
security PIN

First Name

Donny

Last Name

Jones

A 4-digit security PIN is required to access parental
controls from your child's device. The PIN can be
managed at any time frem vour child's profile on any
adult device.

Py PIN Created

4A-digit PIN set

= N
Add Child

~—

MSZ School & Family Setup [iOS]

11) A QR code will appear on the
Parent phone. This will be used to
pair with your child’s phone (step
15 below).

QR code will remain active for 30
minutes.

Safe Zones

< @R Code

Scan QR code from child device to
complete setup.

(9 Finish Later

6/1/2026

12) Go to your child’s

phone.

page 4 of 21



CHILD PHONE INSTRUCTIONS

13) Download MSZ App from
App store and allow
notifications.

14) Agree to Privacy Policy

“SafeZones" Would Like to
Send You Notifications
Notifications may include alerts,

sounds, and icon badges. These
can be configured in Settings.

Don't Allow
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Privacy Policy

mzu Sign in Sign up en~

Privacy Policy

Effective Date: March 6, 2026

Introduction

Mobile Safe Zones ("we," "us,” or "our")
operates the Mobile Safe Zenes web
dashboard and the Mobile Safe Zones i0S
mobile application (collectively, the
"Service"}. This Privacy Palicy explains how
we collect, use, disclose, and safeguard your
information when you use our Service.

Our Service helps families manage safe
zones on a map, control screen time, manage
call permissions, and receive location-based
notifications, Because our Service is
designed for families including children, we
take privacy seriously and are committed to
protecting the personal information of all

users.
1 Agree )

| ———

6/1/2026

15)

Select ‘Sign in as Child’

Select ‘Scan QR Code’

Select ‘Allow camera’

Scan the QR code shown on
Parent’s phone.

This connects parent and child on
the MSZ system.

@/SAFEZONES

@ Signinas Adult

- Sign in as Child

G Sign in with Google

& Sign in with Apple

Sign in with Apple X

You may need to refresh QR code
on the Parent’s phone.
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16) Enter Parent 17) Tap ‘Request Location 18) Safe Zones location: Tap
security PIN Permissions’ ‘Allow while using App’

Location Permissions

Enter your Security PIN %

Allow “SafeZones" to use
your location?

Look for location regions to

H determine work locations.

[F= 3l

4 Precise: On

Safe Zones uses the devices location

ABC Fine

to track when a monitored person has Wine & Spirits
entered or exited a safe zone.

Discovery g .
Beach Resort &

0 -
el (@ Best Western
IEPARD DR
< Request Location Permissions

CocoalReach Piar

IF THE PROMPT D: T APPEAR Allow Once
Open Settings - SafeZones.
Tap Location. Allow While Using App
Choose Always, then return to this app.

Don't Allow

19) Location Permissions screen: Tap ‘Open Settings’, select ‘Location” and chose ‘Always’

e = 2:32 - 2:32 =
4 App Store 0t « SafeZones = Asalpzanes ’ =
. o e ( SafeZones % Location
Location Permissions Skip
Allow Location Access
‘ g4 Location
\ Never
Lo Camera ;
el Ask Next Time Or When | Share
A n Siri

While Using the App
Safe Zones uses the devices location

: &y Search <' Aways )
to track when a monitared person has

entered or exited a safe zone. u Notifications

W&l  Beckgromnd AppRafresh \ Precise Location
4 Open Settings

Cellular Data
IF THE PROMPT DOESN'T APPEAR
o Open Settings —» SafeZones.
@ Tap Location.
Q Choose Always, then return to this app.
MSZ School & Family Setup [iOS] 6/1/2026
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20) To proceed, click on
back arrow at upper left
corner (underneath the
clock). Re-enter Parent
PIN

2:32

« SafeZones

<

23) Select ‘Allow with iCloud
Sign-in” for Allow Access to
Screen Time

Allow Access to Screen Time
Providing "SafeZones" access to
Screen Time allows it to see
Donny's activity data, restrict
content, and limit the usage of
apps and websites. Deleting
"SafeZones" will require parental
approval.

You can control which apps
access Donny's in Screen Time
Options in Settings.

@ Learn more...

Allow with iCloud Sign-in

21) Tap ‘Request Family
Controls’

< Family Controls Skip

[ [ ]
iR
Safe Zones uses family controls to

keep your monitored persons safe.
While within a safe zone app usage...

A parent or guardian must enter their Apple
Account password gothic device to enable F...

22 Request Family Controls

IF THE PROMPT DOESN'T APPEAR

Open Settings and tap your Apple
Account at the top.

e Tap Family Sharing.
Make sure this device is in a family

group with a parent, then tap Try Again
above.

24) Enter parent Apple
credentials for Parental
Approval Required and Sign In

r A

Parental Approval Required

Enter the Apple Account and
password of a parent or guardian to
allow "SafeZones" to access Screen
Time on “Donny’s iPhone”.

Forgot password?

asd f gh j kI
H 0z X ¢ v bnmo@

123 @

He

22) Select ‘Continue’ for ‘Safe Zones
Would Like to Access Screen Time’

“SafeZones"” Would Like to
Access Screen Time

Providing "SafeZones" access to
Screen Time may allow it to see
Donny’s activity data, restrict
content, and limit the usage of apps
and websites.

Don't Allow

CONGRATULATIONS!

r A

©

"SafeZones" Approved to
Access Screen Time
"SafeZones" has been approved
by Laura to access Screen Time
on this iPhone.
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CONGRATULATIONS!
You have finished setting up your Safe Zones Family!

CHILD PHONE PARENT PHONE

Safe Zones

Settings All Safe

Jones Family + 1 members
Donny Jones
Child - Jones Family

o @

Done Trial Q Swimming pool
Permissions 7 days remaining
CpdnminG il |y,
oogle Ma \
ASSOEEes ;
Permissions
Donny Jones S
Entered Beach
Location
ot Location Access Authorized o
. [ ]
4 Family Controls ® . " A
Permission Granted 1 1 0
4 " B ti Tatal ert
~ Communication Limits : '
£ Open Screen Time to choose who can call or >
text this child
05 Shutdown Switch D
Security Disable protection for all children
Lock Settings 4
. ke ; > Family Dashboard
PIN required for changes [1]] >
View activity stats for all ehildren
Account

(LX) 4
A s
a Family Controls Locations Settings

4

Locations Settings
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Adding a second parent/adult to your Safe Zones Family

Have the second parent/adult download the Safe Zones App onto their phone.

Go to Family Controls on the original Parent phone, and on the top green bar,
tap the ‘gear’ icon.

PARENT-PHONE

o All Safe {g}
Jonos Family + 1 mombers

Tap ‘Invite Adult’ and use the second parent/adult phone to scan the QR code shown.

Safe Zones Safe Zones

£ Manage Family < Family Join Code

e® Jones Family
- adults

Actions

Add Child

Add a new child to your family

Share this code with the adult you'd like to
invite. They can scan the QR or enter the
code on their phane after signing in,

Expires May 2B, 20326 at A:59PM

1y Share Code
All Children

7 Daone

Donny Jones

Chilel - Communication Limits managed

per child

ade
ede 4 aaan 4 ﬁ
- i e
. = Famlly Contrals Locationg Settings
Family Cantrals Locations Settings

You are now ready to set your Geofence locations and
the app & time controls that are unique to each location.

MSZ School & Family Setup [iOS] 6/1/2026 page 9 of 21



3) Geofence Setup Instructions

Videos available: YouTube Channel @MobileSafeZones

Estimated time to complete each geofence = 3 minutes

A. Creating a Location

1) Tap Locations

o All Safe

Jones Family - 1 members

. [ ]
-

0 1
Active Total

| Shutdown Switch

ul Family Dashboard

All Children

e

Donny Jones

Needs setup

Disable protection for all children

View activity stats for all children

(X X ]
=
Family Controls

£o Add Child

od

Settings

MSZ School & Family Setup [iOS]

2) Tap plus ( ‘+" ) sign in upper right

to start process

—
Safe Zones °
Locations
o All Zones Configured
0 locations - 0 controls

L ®
0 0

Controls

L

Your Locations

4

No Locations Found

Monitored locations will appear here,

(X X] 4
aAaan
Family Controls Locations Settings

6/1/2026
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3) Enter a name for the location, add
the street address, then tap ‘Define
Safe Zone’

Safe Zones
Create Location

? New Location
>  Add a Safe Zone for your family

< Home

Address

me

Define Safe Zone

4) Touch screen to set 4-point geofence

[ -

Define the boundary

Tap to add points - Long press to move

il Delete Points

.y |

- k : B ; @) FErEs D_e-‘La Costa

y ) Wilson Ave -
B Beach Access

| Swimming pool

]
minium o
;oqia_tés o

Harding-Ave-
Parking Lot

() Geofence radius: 46 m
Piscovery Beach .. _ _

5 % (738)
-star hotel ear e reate
¢
6/1/2026
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5) Long Press any point to adjust its
location

Define the boundary

Tap to add points - Long press to move

1l Delete Points

\OJ FloresDelLa Costa

e Wilson Ave -
. > B MAccess

minium
sociates o
/ - P Harding Ave..
Harding/Ave) ~ Parking-'ot

() Geofence radius: 56 m
Piscovery Beach..___..

5 % (738)

-star hotel il Clear

Google Maps

© Create

MSZ School & Family Setup [iOS]

6) Tap the screen to add points as
needed to create desired geometry

LToE A

Define the boundary
Tap to add points - Long press to move

il Delete Points

O)F5esDe La Costa

Wilsgn Ave -
Beach Access

o

Q Swimming poal

m
N P—'Hardlng Ave-
CERMEGE ' Parking Lot

overy Beach Resort

k (738)
Ir hatel
) Geofence radius: 55 m
o Clear © Create
kGoogle Maps

6/1/2026
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7) To delete a point, tap ‘Delete 8) Tap ‘Create’ to save your geofence
Points’, and long press any point to
delete it.

Define the boundary

Tap to add points - Long press to move

W2 f.“rl---;-:ﬂjwl-u'i‘u-wlil-..lins j il Delete Paints
Draw or edit the boundary

A tradil palnts g & Jqp gl

vl rg 4
Tl Delete Points

/g\<

o Eeach ACeess

\0) FloresiDe La Costa

e WiIsE:n Ave -
~* Beach Access

°. Swimming pool

S N
—Harding Ave-

HardinglAve] \E Parking Lot

@' Dizcovery Beach Rezort

overy Beach Resort
K (738)

<1 Geofence radius: 77 m
. I hotel

ua Heach lowers 5@ Resot & Swee

Google Maps - ) Geofence radius: 55 m

L3 .‘= .1 ﬂ il Clea @ Create
Family Canteals Lacations Eattirgs aGOOgIe Maps
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9) To edit your geofence, tap ‘Edit
Geofence’ and use the steps 5-8

above to make changes.

Tap ‘Save’ when complete.

< Home
£z
[va]
EO
\é l
\\\
e -
Google Maps =
& Haeoa ® Active
STits)
Home
© W '
Set 4] 0
= Test Geatence
& Contmls
A3 7 3
Locatinns Sattings

Family Controls

MSZ School & Family Setup [iOS]

10) To test your geofence, tap ‘Test Geofence’.

Location Name
Home
Addres
Gj:} . \
Set 4] 0
Gealor Conbiels Ipcates
@ Edit Geofence
Controls
el
Fr 4 a‘
Family Contrals Locatinng Settings

The test screen will show your phone’s location as a
blue dot. The indicator at the bottom will show

‘green’ if you are inside the geofence.
To check whether the geofence perimeter is where

you want it to be, walk with your phone across the
boundaries and the indicator will show green for

inside, or red for outside the geofence.

BeachAccess

/ s ilson Ave -
O 5

&

=

2

@

a

2

t

jeach
Gooyre 1o
eBe
= { ﬁ
Family Contsols Locations Setlings

The precision of the geofence lines can vary by a
few feet. (Note: the perimeter circle is used by Safe

Zones to alert the system that it is approaching a

geofence).

6/1/2026
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B. Setting Controls Within a Geofence
2) Tap ‘Edit Location’

1) Tap one of your locations
(in this example, ‘Home’)
Safe Zones °
Locations
u All Zones Configured
1location - 1 control

Safe Zones
Locations

All Zones Configured
&
1

0 1 location - 0 controls
Controls

Locations

&
0

1
Controts

Locations
o Home

Your Locations

® Active

Your Locations
@ Wi?so\n Ave -

0 @ ® Active
o — a
Q
ag)- SoambBeachAccess
g
@ Everywhere Else ¥
Controls outside of Safe Zanes
Google Maps
~

@ Edit Location = Test

@ Everywhere Else

Controls outside of Safe Zones

i &

Settings

Locations

Laocations Settings

page 15 of 21
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3) At the bottom of the page tap 4) Tap ‘Control Name’ to name this

‘Add Control’ set of controls ( e.g., Home-
Evenings).
Safe Zones
Home Set preferred time and day controls.
>4 - TR
o N - e
< Edit Control

Location Name

G Home-Evenings

Home Applied to Donny Jones
Address
| Custoii 1
Duration Apps & Web
A Control Name
Set 0 0 « Home-Evenings
Geofence Contrels Updates
@ Edit Geofence %) Test Geofence ?cr:edule[e ul A
Custom schedule
Controls
~
. 0 controls All day
et Start 6:15PM

No controls y
End 8:15PM

i = 00000600600

Locations Settings

s Ty o

Locations Settings

MSZ School & Family Setup [iOS] 6/1/2026 page 16 of 21
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5) By default, all Apps and Websites
are blocked. Tap Allowed Apps or
Allowed Websites to selectively
allow use of necessary apps, such as
medical/glucose monitoring,

educational apps etc.

< Home @
New Control

New control

Select a child

24h 1
Duration Apps & Web
| Control Name
7 New control
Schedule
e All day

Al day @)

Apps & Websites

1app, 0 websites

L\ Allowed apps lapp >
7 Q Allowed website: 0 websites >

6/1/2026

6) Select the desired allowed
apps/websites, then tap the check
mark in the upper right-hand corner.

On the “New Control” screen (previous
step 5), tap ‘Save’ in the upper right-
hand corner and your controls are now
set for this geofence, on your specified
days and times. When your child is in
this location, controls will initiate on
your schedule.

b4 Choose Activities o

Social
- Games

il Entertainment

v Creativity

) Education

& Health & Fitness

[T] Information & Reading

(/] u Books

N News

Q Search

[=}
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4) Additional Features

A. Shutdown Switch (SDS)
On the Family Controls tab of the Parent’s phone, the Shutdown Switch (SDS) allows
parents to turn off all Safe Zones’ controls for all of their children.

The SDS functions take an average of 30-45 seconds to disable/restore controls over
all geofences.

With the switch on the left (gray) all With the switch toggled on the right
controls/blocking are in place. (green), all Safe Zones’
controls/blocking are removed.
g
3
5
-3
Goagle Maps
Google Maps
e Donny Jones
Ertered Home D J
0 22
1 1 1
Shutdawn Switch o @
wl Flam|lyDashboardJl AT qi  Family Dashboard
All Children % Add Child All Children o Add Chils
2 e
222 2/ e 222 7 &
Faenily Cantrols Lacaticns Sellirgs Family Cantrols Lacations Sutlings
MSZ School & Family Setup [iOS] 6/1/2026
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B. Voice Calling and Texting
Safe Zones provides location-based controls for social media and other distracting
apps. To ensure safe communication at all times, these ‘basic communications’ on
your child’s phone are strictly controlled by Apple without connection to geofences.

To establish a ‘whitelist” of contacts who can call or text your child at certain times of
day, use Apple Communication Limits and Downtime in your Apple Family settings.

For example, you can limit contacts to ‘parents/key contacts’ only from 9 PM
through 3PM the next day, to prevent outside texting or calls during sleep time and
school time. These controls are not set within the Safe Zones app.

3:14 w R | 3:18 ! T e
< Communication Limits < Downtime
before downtime.
Limits apply to Phone, FaceTime, Messages, and
iCloud contacts. Communication to known emergency
numbers identified by Donny’s carrier is always Every Day
allowed.
- Customize Days v
Allowed Communication 4
During Screen Time
Everyone
Sunday 9:00-3:00PM
Limit who Donny can communicate with during
allowed screen time.
Monday 9:00-3:00PM
During Downtime P
Everyone Tuesday 9:00-3:00PM
;m”l\l who Doywrwy can communicate with Wednesday 9:00-3:00PM
uring downtime.
Thursday 9:00-3:00PM
Manage Donny's Contacts
Friday 10:00PM-7:00AM
Contacts 5
) Saturday 10:00PM-7:00AM
Changes to contact cards will only apply for Donny.
Downtime will apply to Donny’s devices. A downtime
. reminder will appear five minutes before downtime
Allow Contact Editing begins.
Block at Downtime
The device will be blocked at downtime. Donny will be
able to ask for more time from a parent or guardian.

MSZ School & Family Setup [iOS] 6/1/2026 page 19 of 21



C. Arrival/Departure Alerts

On the Settings tab of the Parent’s phone,

parents may select arrival and departure alerts

to be active and inactive. When active, alerts

are sent to the Parents’ phones notifying them

of a child’s arrival in or departure from a

geofence.

MSZ School & Family Setup [iOS]
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Safe Zones

Settings

. 9Infat65wzz

t - Jones Family

9
Active
Notifications

o f\rrlval Alerts

n a child enters a safe zone

e
Account
@ Manage Subscription
il Sign Qut

1 Delete Account

Family Contrals Locations

ol
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D. ‘Everywhere Else’ Location P

Locations

On the Location tab of the Child’s phone, you will

. P AIIZt?nesCmfigured
see a permanent ‘location’ called ‘Everywhere

Else’. As the name would imply, using ‘Everywhere 3 ®
Else’ is a way for parents to set controls for all Ly 0
areas outside of their geofences. This feature was Your Locations
designed based on feedback from parents with @ Home

. . . _ ® Active v
one primary purpose in mind.

B
Parents were concerned that their teen could be
inclined to leave the house in order to circumvent
the established geofence controls around their
home, even at night. A serious concern indeed,
leading Safe Zones to create the ‘Everywhere Else’ . =

feature.

By establishing controls for the ‘Everywhere Else’ location, for example
blocking functions from 9:30 PM to 7:00 AM every day, those controls are in
place essentially everywhere, whether or not a geofence is in place. Controls
during bedtime would be in effect anywhere they go, e.g., Grandma’s house, a
sleepover, a road trip etc., or down the street.

Controls for ‘Everywhere Else’ are set using the same process as described in
the ‘Setting Controls Within a Geofence’ See Section 3B (page 15) above.
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