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Safe Zones School & Family  

Instructions for Deleting the App 

Helpful step-by-step videos are available on our You Tube Channel: 

https://www.youtube.com/@MobileSafeZones 

 

Deleting the Safe Zones Account from a Child Phone 

On your child’s phone, with your PIN you can delete your Safe Zones Account, or the Safe Zones App, or both, 

using the instructions below. 

 

 

 

 

 

1) Go to the Settings Tab on your child’s 

phone and select ‘Delete Account’ 

 

2) Enter your PIN, which is required to 

delete the account 

 

https://www.youtube.com/@MobileSafeZones/shorts
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3) Select ‘Delete Account’ 

 

4) When Account Deletion is complete, you 

will see this screen: 

 

 

To then delete the Safe Zones App from your 

child’s phone, go to step 5. 
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Deleting the Safe Zones App from a Child Phone 

 

 

 

 

5) Long press the Safe Zones icon 

on your child’s home screen and 

select ‘Remove App’ 

 

 

6) For ‘Uninstall Not Allowed’, 

select ‘Delete’ to proceed to 

parental approval of deletion. 

 

7) Enter your (parent) Apple 

Account email or phone number 

and password to approve the 

deletion. 

 

After your password is entered, 

the App will be removed from 

your child’s phone. 
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Deleting the Safe Zones Account from a Parent Phone 

 

 

 

1) Go to Settings on the adult 

phone and select ‘Delete Account’ 

 

2) For ‘Delete Family and Account’, 

select ‘Delete Family’.  Note that 

this will delete your entire family 

and all member’s data and cannot 

be undone 

 

3) When your account 

deletion is complete, you will 

see this screen.  Proceed to 

step 4 to delete the app. 
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Deleting the Safe Zones App from a Parent Phone 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To avoid being charged by Apple further, you must cancel your subscription at least 
a day before each renewal date.   

4) For adult phones, the Safe Zones App is 

deleted in the same way as any App.  Long 

press the Safe Zones icon on your home 

screen and tap ‘Remove App’ 

 

 

5) For ‘Remove Safe Zones’, select ‘Delete 

App’, which deletes the App and removes the 

icon from your home screen 

 


