E/SAFEZONES

Safe Zones School & Family
Instructions for Deleting the App

Helpful step-by-step videos are available on our You Tube Channel:
https://www.youtube.com/@MobileSafeZones

Deleting the Safe Zones Account from a Child Phone

On your child’s phone, with your PIN you can delete your Safe Zones Account, or the Safe Zones App, or both,
using the instructions below.

1) Go to the Settings Tab on your child’s 2) Enter your PIN, which is required to
phone and select ‘Delete Account’ delete the account

Safe Zones

Enter your Security PIN

Settings
P Location o
acation Access Authorized
+ Family Controls
(i Permission Granted o
Communication Limits
Open Screen Time 1o choose who can call or
t this child
Security
Lock Settings

PIN required far changes

Account
& Manage Subscription

Il SignOut >

o Delete Account
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https://www.youtube.com/@MobileSafeZones/shorts

3) Select ‘Delete Account’

Delete Account?

- This permanently remaoves your
account and all associated data. This
cannot be undone.
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4) When Account Deletion is complete, you

will see this screen:

@/SAFEZONES

@ Sign in as Adult

Or

A Signin as Child

By using Sale Tenes, you agroe o the
Terms of Use (EULA) and Privazy Palicy

To then delete the Safe Zones App from your
child’s phone, go to step 5.
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Deleting the Safe Zones App from a Child Phone

5) Long press the Safe Zones icon
on your child’s home screen and

select ‘Remove App’

Weather Stocks

iTunes Store Fitness Watch FaceTime
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Translate Health Freeform
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8 Require Passcode

News

e ) Share App
|
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B Edit Home Screen

O

TestFlight YT Studio

MSZ School & Family Deleting App [iOS]

6) For ‘Uninstall Not Allowed’,
select ‘Delete’ to proceed to
parental approval of deletion.

a1/ ™

Weather Stocks Home

). ¢

iTunes Store Fitness Watch FaceTime

Uninstall Not Allowed

“SafeZones" is managing restrictions
on this device, and deleting the app
will require parent or guardian
approval.

TestFlight YT Studio

AWl >
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7) Enter your (parent) Apple

Account email or phone number

and password to approve the
deletion.

Parental Approval Required

Enter the Apple Account and
password of a parent or guardian to
approve deleting "SafeZones” from
“Donny’s iPhone”.

>

Forgot password?

(@)
(==

After your password is entered,
the App will be removed from
your child’s phone.
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Deleting the Safe Zones Account from a Parent Phone

1) Go to Settings on the adult
phone and select ‘Delete Account’

Safe Zanes

Settings

L/

Active

Subseriplion
Naotifications

o Arrival Alerts

When a cnild enters a safo zone

Departure Alerts
‘When a child exits a safe zone

Account
&=  Manage Subscription M
Il Sign Out >

Delete Account

Version 1.417.1 (127)

2 91 B

Family Controls Locations Sattings
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2) For ‘Delete Family and Account’,
select ‘Delete Family’. Note that
this will delete your entire family
and all member’s data and cannot

be undone
Safe Zones
Settings
9
Active
Subsecription
Notifications
Delete Family and Account? j

You are the last admin in this family. -
Deleting your account will

permanently delete the entire family

and all members' data. This cannot

be undone.
Ac
Cancel Delete Family
b
Il SignOut >
I Delete Account »
Version 1.417.1 (121}
com.futurehax.safezones
L]
228 ad o
Family Controls Locations Settings
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3) When your account
deletion is complete, you will
see this screen. Proceed to
step 4 to delete the app.

@& SAFEZONES

Or

& Signin as Child

By using Safe Zones, you agree to the

Tarme nf Llea (E111AY 3nA Drivary Brkier

Sign in with Apple X
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Deleting the Safe Zones App from a Parent Phone

4) For adult phones, the Safe Zones App is
deleted in the same way as any App. Long
press the Safe Zones icon on your home
screen and tap ‘Remove App’

5) For ‘Remove Safe Zones’, select ‘Delete
App’, which deletes the App and removes the
icon from your home screen

ef=[:Jo

Dime Bank SE Tourney NYTimes YT Studio

Dropbox GameChanger Acrobat

Dime Bank SE Tourney NYTimes YT Studio
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Drophbox GameChanger Acrobat

Voice Recorder
Voice Recorder %

. 4 (® Remove App
»

Games &, Require Face ID

Remove “SafeZones"?

Removing from Home Screen will
keep the app in your App Library.

USCA ™ Share App
GHIN

Edit Home Screen

To avoid being charged by Apple further, you must cancel your subscription at least
a day before each renewal date.
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